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MERILLAT CABINETRY

Cabinetworks Group Michigan, LLC 3 Year Limited Warranty.

Cabinetworks Group Michigan, LLC, is proud of our products and we stand behind our quality and workmanship.

As with other natural materials, wood is affected by environmental factors such as natural and artificial lighting, moisture and relative
humidity. Darkening or mellowing of the wood can be expected and is a natural part of wood as it ages. Each wood specie also exhibits
its own distinctive patterns and characteristics that add to its natural beauty. These variations in color and characteristics are not
considered imperfections or defects. This warranty does not cover the natural aging and darkening of wood color, nor does it apply to
the inherent growth characteristics of wood. Please review and abide by all storage and installation instructions.

WARRANTY COVERAGE

Merillat Basics™ cabinetry products, manufactured and assembled by Cabinetworks Group Michigan, LLC and purchased from an
authorized dealer (“Products”), are warranted to the original purchasing consumer for a period of THREE YEARS from the date of
purchase against defective materials or workmanship. This warranty is not transferable. Should any of the Products prove defective or
deficient under normal use during the warranty period, the defective parts will at our option either be repaired or replaced. In keeping
with our continuous product improvement policy, we reserve the right to replace defective parts with parts of equal or greater value.

EXCLUSIONS FROM COVERAGE

This warranty does not cover removal, installation, labor or transportation costs to Cabinetworks Group Michigan, LLC of the defective
Products. Nor does this warranty cover any product used or installed in connection with the cabinets or cabinetwork, such as plumbing
fixtures, gas or electrical appliances, or countertops. We shall provide for the cost of the return shipment of repaired or replacement
Products to the consumer, if deemed necessary. This warranty does not apply to damages or defects related to improper handling,
storage, misuse, alterations, installation or Products used for any purpose other than normal use. Slight color variations for repair or
replacement parts and color variations that may occur over time are not considered defects or deficiencies under this warranty.

TO THE EXTENT PERMITTED BY LAW, CABINETWORKS GROUP MICHIGAN, LLC SHALL NOT BE LIABLE FOR LOSS

OF USE OF THE PRODUCTS, CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES RESULTING FROM THE USE,
INSTALLATION, PERFORMANCE OR FAILURE OF ANY PRODUCTS.

Some provinces and some states do not allow the exclusion or limitation of incidental or consequential damages, so the above limitation
or exclusion may not apply to you.

This warranty gives you specific legal rights, and you may also have other rights that vary from state to state and from province to
province.

WARRANTY CLAIMS

To submit a warranty claim, please write a letter explaining the defect with a copy of your proof of purchase to:
Merillat Basics® Warranty Department,

Cabinetworks Group Michigan, LLC,

4600 Arrowhead Drive,

Ann Arbor, Ml 48105 U.S.A.

Cabinetworks Group Michigan, LLC is not responsible for merchandise returned to it without proper written authorization from us.
This Limited Warranty is applicable to Merillat Basics™ cabinetry products purchased after March 6, 2017.

©2020 Cabinetworks Group Michigan, LLC. Merillat Basics™ 6/13. Legal:#178805
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CUSTOMER CARE
GUIDELINES

We’re committed to providing you with the very best service from start to finish.
WE ARE ALWAYS HERE TO HELP.

MERILLAT CABINETRY
CUSTOMER CARE RESOURCES

Electronic means are convenient, but sometimes you
just need to talk to a person, and Merillat Cabinetry
Customer Care consultants are here

to help.

Contacting Customer Care:

Phone - (855) 896-9798
Fax — (866) 998-4432
Email — distribution@merillat.com

Order Entry — orderentry@merillat.com

Hours of Operation:

Monday through Friday — 8 a.m. to 6 p.m. EST

Contact Customer Care with Questions or Concerns
Associated with:
« Order product
= Follow up on orders or track delivery progress
» Discuss product situations or address invoice questions
* Warranty Claims
» Technical issues

Your Merillat Cabinetry Account Manager is there to help you ...
every step of the way. Make sure to contact them whenever you

have questions, concerns or need information regarding:
» Display Requests
« Literature Replenishment
« Warranty Resolution
» Logistics Concerns
» Design questions
* Promotional Inquiries

Merillat Cabinetry Cancellation Policy:
Merillat® cabinetry is made to order. That means we don’t

start building your cabinets until your order is placed. Due to our

fast shipping schedule, orders are fulfilled as quickly
as possible, affecting our ability to accept cancellations. To

consistently maintain the quick 10-day shipping schedule, our

policy is that orders cannot be canceled once placed.

HOW TO HANDLE WARRANTY CLAIMS:

Damage - if you or a customer received the product and the packaging is visibly damaged, request that the driver open the

package. The dealer is then responsible for placing the reorder.

* Missing — process a replacement order as soon as the shortage is noticed.
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3 YEAR LIMITED WARRANTY

Warranty — if a problem arises during the warranty period, simply place a replacement order and notate the original order number.

A faxed acknowledgement will be sent for replacement part orders.

Merillat Basics™ Product Line offers a 3-Year

Limited Warranty from the date of purchase.

Full warranty details are available at www.Merillat.com.
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ORDER PROCESS:

PAPERLESS ORDERING:
» Paperless orders are submitted through Cabinetrylnfo.com
« The design must be converted to an MCE file before uploading through the Place an Order option in the Order
Management drop down portion of the website.
« Consult Cabinetrylnfo.com for a video tutorial and documents on how to troubleshoot Paperless Ordering, or contact
paperlessorderingsupport@merillat.com.

FAXED ORDERS:
« Faxed orders require the use of our order form, which can be located on Cabinetrylnfo.com
< Must include: account number, purchase order number, door style, wood species, finish, and any other details
pertinent to your order. There should be only one door style and finish on each order form.
» Most orders are entered within 48 business hours of receipt or less.
« Orders must be received by 3pm EST for same day order entry. Product lists from design software, such as 2020
Design, are acceptable.

ORDER CONFIRMATION:

PAPERLESS ORDERING:
< You will immediately receive an order acknowledgment with the order number. Should we have a question or
discrepancy with your order, you will receive a notification that we have received your order and request that you
contact Customer Care at your earliest convenience to resolve.

FAXED ORDERS:
= Once an order has been received, a faxed or emailed confirmation will follow approximately 2 business days later.

MONITORING YOUR ORDER:
« You can check the status of an order at any time by logging into Cabinetrylnfo.com and going to the Order Status

section of the Customer Care quick link.

Cabinetrylnfo.com User Name:

Cabinetrylnfo.com Password:




















































































































































































































































Rear Mounting Bracket - 3/4 Extension Side Mount Roller Guides

A + Attaches using the guide holes in the back of the cabinet
RMBSMGDE + For use with 3/4 Extension Side Mount Roller Guides

RMBSMGDE-25

Rear Mounting Bracket - 3/4 Extension Side Mount Roller Guides Peninsula Base

A » Attaches to back frame of cabinet using a screw
+ For use with Peninsula Base cabinets with 3/4 Extension
RMBSMGDEPB Side Mount Roller Guides

RMBSMGDEPB-2

Rear Mounting Bracket - Full Extension Side Mount Ball Bearing
Guides

A  Attaches using the guide holes in the back of the cabinet
RMBFESMBBGDE

Rear Mounting Bracket - Full Extension Under Mount Soft-Close
Guides

A * Attaches using the guide holes in the back of the cabinet
RMBUMFESAGDE-2 * Soldin pairs

Rear Mounting Bracket - Full Extension Under Mount Soft-Close Guides Peninsula Base

A + Attaches to back frame of cabinet using a screw
RMBUMFESAGDEPB-2 * Soldin pairs

Rear Mounting Bracket - Full Extension Under Mount Soft-Close
Guides DKD

A * Attaches using the guide holes in the back of the cabinet
RMBUMFESAGDEDKDSET ¢ Includes a left and right rear mounting bracket

Replacement Hardware
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170 Degree Hinge

A * Nickel plated finish
HIN170ERM-1CT * Includes hinge and mounting plate

« Used on Traditional and Full Overlay Base Corner
HIN170FRM-10CT Revolving and Base Corner Fixed Shelf cabinets

Bi-Fold Hinge

A  Nickel plated finish
HINBIEOLD-1CT ILr}cILédes ?_lnggtgndlmogn':'cnlwlgglattle e
HINBIFOLD-10CT sed on Traditional and Full Overlay Base Corner

Revolving and Base Corner Fixed Shelf cabinets

Face Mount Hinge

@ A « Nickel plated finish
% HINEM-1PR + Used on Oven Cabinet Universal cabinets
HINFM-10PR

SoftAction functionality

HINSCFM-1PR

HINSCFM-10PR

Grey color coding indicates new product, size or code.

Full Overlay 6 Way Hinge

A * Nickel plated finish

» 6 way door adjustment
* Includes hinges and mounting screws
+ Used on Full Overlay cabinets

HINFOL6WY-1PR
HINFOL6WY-10PR
SoftAction functionality
HINSCFOL6WY-1PR
HINSCFOL6WY-10PR

Grey color coding indicates new product, size or code.

Traditional Overlay 6 Way Hinge

A * Nickel plated finish

HINTOL6WY-1PR L pway dooradustment
HINTOL6WY-10PR ncludes ninges ana mounting screws

+ Used on Traditional Overlay cabinets

Replacement Parts

SoftAction functionality
HINSCTOL6WY-1PR
HINSCTOL6WY-10PR

Grey color coding indicates new product, size or code.

Soft-close Angle Restrictor Clip

A

SCARC-4 +  Reduces opening angle to 85°
SCARC-10 *  Works with soft-close hinge, traditional and full overlay
Grey color coding indicates new product, size or code. door styles

« Cannot be used in cabinets that are installed with
accessories, such as trays

Replacement Hardware




Shelf Clips

% A A Clear plastic locking clip
= 1/2” Shelf Clip 3/4 Shelf Clip

SHCLP12 SHCLP34

SHCLP12-20 SHCLP34-20
M SHCLP12-100 SHCLP34-100
(S = 4

1/2” Shelf Clip with Stop

Clear plastic locking clip with front edge restraint
Used for base cabinets with Half Depth Shelf Option

A
Left

I I SHCLPLK12L
M M SHCLPLK12L-20
W Right

Left Right SHCLPLK12R
SHCLPLK12R-20

Shelf Support Back Pack

A Clear plastic shelf support back
SHSUPBPK Includes 2 supports and 2 screws per pack

» Used to support the back edge of shelf, attaches to back
‘ 0 %@ SHSUPBPK-100 of cabinet with a screw
@

£
@)

Shelf Support Center
Py,
A * Clear plastic center shelf support 3
» Used to support the front edge of shelf, insert into hole in )
SHSUPC back of center stile &
SHSUPC-10 %
>
=
o
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Shelf Support Pack

@@ A *  Clear plastic shelf support/center shelf support
SHSUPPK : ILercILéc!es BS stlj(pports atl)r_md i center shelf support
@ @ SHSUPPK-25 sed in Bookcase cabinets

Replacement Hardware




Replacement Parts

o
VNTCLPPK

Vent Clip Pack

VNTCLPPK-25

» Used to attach false drawer fronts on Sink Base and select
Vanity Cabinets

* Includes two clips, two post and mounting screws per
pack

Back Plugs

A

BACKPLUG2H-10
BACKPLUG2H-100

+ Clear plastic plugs for base and vanity cabinet back panel
factory drilled holes

* Each plug fills a pair of 100mm holes

Installation Screws

A

INSTALLSCREWS-100

+ Used to secure cabinets to the wall and face frames
together

Partial overlay
spacer and screws

Soft-Close Door Hardware

A

SADO

Replacement Hardware

+ Soft-closing technology provides smooth and silent
closure of door

* One required per door; U, and UF cabinets require two
* Mounting hardware included




Accessory Hinged Prep for Glass Door Information

»  Accessory Hinged Prep for Glass Door (PG) is available in select door styles and sizes. See
informational chart for quantities needed for each cabinet

» Traditional Overlay available in Collins, Colony or Homestead door styles only
+  Full Overlay available in Wesley door style only

Example for ordering Accessory Hinged Prep for Glass Doors: | Model + Options

Model Hinging C Code Glass Door Code
AHDO1830 Left L Left (SKU:AHDO1830LPG)
AHDO1830 Right R Right (SKU:AHDO1830RPG)
Cabinet Airceers)s?rry%gsosr O-Uéar?ai;iosr}?le Full Overlay Size Cabinet Aircigsfgrry%g%sr O‘(/gartliéi‘;iosr}?le Full Overlay Size
BK1530 AHDO1530 131/4x28 145/8x29 1/4 W1842 AHDO1842 16 1/4 x 40 175/8x411/4
BK3030D+ AHDO1530 131/4x 28 145/8x29 1/4 W3642+ AHDO1842 16 1/4 x40 175/8x411/4
0CU3096*+ AHDO1530 131/4x 28 145/8x291/4 BK2130 AHDO2130 191/4x 28 205/8x291/4
U1596* AHDO01530 131/4x 28 145/8x29 1/4 W2130 AHDO2130 191/4x28 205/8x291/4
U159624* AHDO1530 131/4x 28 145/8x29 1/4 W4230+ AHDO2130 191/4x 28 205/8x291/4
U3096*+ AHDO1530 131/4x 28 145/8x29 1/4 BK2136 AHDO2136 191/4x 34 205/8x351/4
U309624*+ AHDO1530 131/4x 28 145/8x29 1/4 W2136 AHDO2136 191/4x 34 205/8x 35 1/4
W1530 AHDO1530 131/4x 28 145/8x29 1/4 W4236+ AHDO2136 191/4x 34 205/8x351/4
W3030+ AHDO1530 131/4x 28 145/8x29 1/4 BK2142 AHDO2142 191/4 x40 205/8x411/4
WA2430 AHDO1530WA Use AHDO3330 145/8 X 29 1/4 W2142 AHDO2142 191/4x 40 205/8x411/4
WA2730 AHDO1530WA Use AHDO3330 145/8X291/4 W4242+ AHDO2142 19 1/4 x 40 205/8x411/4
BK1536 AHDO1536 131/4x 34 145/8x 35 1/4 BK2430 AHDO2430 221/4x28 235/8x291/4
BK3036D+ AHDO1536 131/4x 34 145/8x351/4 U2496 AHDO2430 221/4x28 235/8x291/4
W1536 AHDO1536 131/4x 34 145/8x 35 1/4 U249624 AHDO2430 221/4%28 235/8%291/4
W3036+ AHDO1536 131/4x 34 145/8x351/4 W2430 AHDO2430 221/4%28 235/8x291/4
WA2436 AHDO1536WA Use AHDO3336 145/8x 35 1/4 W4830+ AHDO2430 221/4x%28 235/8%291/4
WA2736 AHDO1536WA Use AHDO3336 145/8x351/4 BK2436 AHDO2436 221/4x34 235/8x351/4
BK1542 AHDO1542 131/4x 40 145/8 x 41 1/4 W2436 AHDO2436 221/4x34 235/8x351/4
BK3042D+ AHDO1542 131/4x40 145/8x411/4 BK2442 AHDO2442 22 1/4 x40 235/8x411/4
W1542 AHDO1542 131/4x 40 145/8 x 41 1/4 W2442 AHDO2442 22 1/4x 40 235/8x411/4
W3042+ AHDO1542 131/4x40 145/8x411/4 OCU3396*+ AHDO3330 143/4x 28 16 1/8x 29 1/4 -
WA2442 AHDO1542WA Use AHDO3342 145/8 x 411/4 W3330+ AHDO3330 143/4x 28 16 1/8x 29 1/4 '3
WA2742 AHDO1542WA Use AHDO3342 145/8 x 41 1/4 WA2430 AHDO3330 143/4x 28 Use AHDO1530WA §
BK1830 AHDO1830 16 1/4x 28 175/8x291/4 WA2730 AHDO3330 14 3/4x 28 Use AHDO1530WA g
BK3630D+ AHDO1830 16 1/4x 28 175/8x291/4 WBC30/3330BL AHDO3330 14 3/4x 28 161/8x 29 1/4 :'EJ
U1896* AHDO1830 161/4x 28 175/8x 29 1/4 WBC30/3330BR AHDO3330 143/4x 28 16 1/8x 29 1/4 &
U189624* AHDO1830 161/4x 28 175/8x291/4 W3336+ AHDO3336 143/4x 34 161/8x351/4
U3696*+ AHDO1830 16 1/4x 28 175/8x291/4 WA2436 AHDO3336 14 3/4x 34 Use AHDO1536WA
U369624*+ AHDO1830 161/4x 28 175/8x29 1/4 WA2736 AHDO3336 143/4 x 34 Use AHDO1536WA
W1830 AHDO1830 16 1/4x 28 175/8x 29 1/4 WBC30/3336BL AHDO3336 143/4x 34 161/8x351/4
W3630+ AHDO1830 16 1/4x 28 175/8x291/4 WBC30/3336BR AHDO3336 143/4 x 34 161/8x351/4
BK1836 AHDO1836 161/4 x 34 175/8x 35 1/4 W3342+ AHDO3342 14 3/4x 40 16 1/8 x 41 1/4
BK3636D+ AHDO1836 16 1/4x 34 175/8x 35 1/4 WA2442 AHDO3342 14 3/4 x40 Use AHDO1542WA
W1836 AHDO1836 16 1/4 x 34 175/8x 35 1/4 WA2742 AHDO3342 14 3/4 x40 Use AHDO1542WA
W3636+ AHDO1836 16 1/4x 34 175/8x 35 1/4 WBC30/3342BL AHDO3342 14 3/4 x 40 161/8x411/4
BK1842 AHDO1842 16 1/4 x 40 175/8x411/4 WBC30/3342BR AHDO3342 14.3/4 x 40 161/8x411/4
BK3642D+ AHDO1842 16 1/4 x40 175/8x411/4 *=Top Door Only +=Order 2 for cabinet
*=Top Door Only + = Order 2 for cabinet

Replacement Hardware




Touch Up Materials

Cabinet Care Kit

A » One 8 oz. squeeze bottle of concentrated wood cleaner
CCK * One 8 oz. squeeze bottle of cabinet/furniture polish and
restorer

+ Two 13" x 12" cleaning and polishing cloths
* One 17" x 13" dusting cloth
+ Direct ship program

Cabinet Cleaning and Polishing Cloths

A » 13" x 12" cleaning and polishing cloths
cCPC . 25 per carton
+ Direct ship program
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= Cabinet Dusting Cloths

&

A + Treated to pick up and hold dust within cloth
17 cbe + Six per carton

+ Direct ship program

Up Materials




Cabinet Repair Kit

A * Repairs: scratches and chipped areas, open joints,
cracks, cavities, finish runs, rough finish, finish edge
CRK cut-through, burn marks, spray finish applications,
Cabinet Repair Kit and putty applications

+ Kitincludes one of each: 13 oz. can Touch-up
Primer, 13 oz. can Touch-up Topcoat, 4 oz. can soft
putty, 1 oz. tube SeamFil, Touch-up Marker, Fill
Stick, 220x Sand Paper, and instruction sheet

+ Available in Cotton, Shale, Grey and White only

Fill Stick
A » Matching putty crayon
S * Available in all finishes
FS-12
Touch Up Kit
A + Available in all finishes
TUK + Used for final touch up and detailing

+ Kitincludes Touch Up Pen, Fill Stick, a bottle of touch up
topcoat and a plastic storage case
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@1 Touch Up Pen

A * Felt tip marker with matching stain or paint
P * Available in all finishes

TP-12

Up Materials




q=—) Touch Up Spray Can Primer

e~ A » Touch up top coat paint for Cotton, Shale, Grey and
White finishes
Tscp  For use with Touch Up Spray Can Topcoat
TSCP-12

* 13 oz. aerosol spray can
+ Direct ship program

‘| Touch Up Spray Can Topcoat
e + Touch up top coat paint for Cotton, Shale, Grey and

A White finishes
TSCT +  For use with Touch Up Spray Can Primer
TSCT-12 « 13 0z. aerosol spray can
+ Direct ship program

Touch Up Quart

A + Matching stain, paint, and clear sealer/topcoat
+ Available in quarts only

Stain + Direct ship program

QST

Quart Paint

QP

Clear Sealer/Topcoat
QCST

Replacement Parts

Putty

A o 4ozjar

PUTTY + Avalilable in Cotton, Shale, Grey and White only




Sales Doors

A
SLDO14.75X11.25

Sales Door

A

SLDO14.75X11.25

11v°

14 %"

Available in all door styles, species and finishes
Includes door only

Vanity Front Sample

A

VF12
VF15

Available in all door styles, species and finishes

Includes face frame, door, and drawer front from a VB12
or VB15 Vanity cabinet

Sales Doors
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How to Use This Section

This guide details how to understand the accessory door(s), replacement door(s) and drawer front nomenclature.

To choose doors and drawer fronts for special decorative applications, use the Sizes section and look in the
appropriate overlay column to determine which doors and drawer fronts are needed. Then look up the door(s)
and drawer front(s) in the Price List catalog under the price column number appropriate to your door style.

Accessory Non-Drilled Door Information (ANDO)

Accessory non-drilled doors are not prepared for hinges.

Accessory non-drilled doors are coded for easy reference. The prefix indicates door and usage. The first two digits indicate
nominal width and the second two digits indicate nominal height.

ANDO 18 30
yd I AN
Prefix Nominal Nominal
code Width Height

Accessory Hinged Door Information (AHDO)

Accessory Hinged doors are prepared for, and include hinges. Accessory Hinged doors are shipped with pliable bumpers
attached.

Accessory Hinged doors are only available as Prep for Glass.

Accessory Hinged doors are coded for easy reference. The prefix indicates door type. The first two digits indicate nominal
width and the second two digits indicate nominal height.

AHDO 18 30
yd I AN
Prefix Nominal Nominal
code Width Height

Replacement Door and Drawer Front Information (RDO and RDF)

Replacement doors are prepared for hinges. Replacement doors and drawer fronts are shipped with pliable bumpers
attached.

Replacement Parts

Replacement doors and drawer fronts are coded for easy reference. The prefix indicates door or drawer and usage. For
replacement doors the first two digits indicate nominal width and the second two digits indicate nominal height. For
replacement drawer fronts the first two digits indicate nominal width and the suffix notes the height.

RDO 18 30 RDF 18 STD
e I AN yd I AN
Prefix Nominal Nominal Prefix Nominal Suffix for
code Width Height code Width Height

How to Use This Section




Prefix Codes

Prefix Code Index Accessory Non-Drilled Door specific prefix codes are as follows:
AHDO  Accessory Hinged Door ANDOBCR33 Accessory non-drilled door for Base Corner
ANDO  Accessory Non-Drilled Door Revolving 33
RDF Replacement Drawer Front ANDOBCR36 Accessory non-drilled door for Base Corner
RDO Replacement Door Revolving 36

ANDOWBC24/27(xx) Accessory non-drilled door for Wall Blind
Corner 24/27 (all heights)

Replacement Door suffix codes are as follows: Replacement Drawer Front suffix codes are as follows:
B Butt door STD 5.500 or 6.125 front height

BWBT  Base Wastebasket Top Mount DP1 9.000 or 9.750 front height

TALL Tall door DP2 10.375 or 11.188 front height

WA Wall Angle
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Door & Drawer Prefixes
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